How to upgrade the firmware of Dahua Consumer

Cameras?

Note:
1. This FAQ is suitable for Dahua Consumer cameras.
2. Do not power off or reset your camera during the upgrading process.

Method 1
Upgrade the firmware with PC.
Step 1
Connect your camera and PC to the same router, make sure they are in the same local network.
Or connect your PC to your camera with an Ethernet cable directly if your device has an Ethernet
port.
Step 2
Run ConfigTool on your PC and go to Firmware upgrade tab, you’ll see your camera in the device
list.
If you haven’t used ConfigTool before, please download and install the latest version from Dahua website.
http://www.dahuasecurity.com/download 12.html
Step 3
Click Brower to locate the downloaded firmware file, and click Upgrade.
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Method 2
Upgrade the firmware with Easy4up app.

Dahua Consumer cameras support cloud upgrade function, when we release a new firmware,
you'll receive a notice on Easy4ip app.
Please go to your camera’s setting page, then click Cloud Upgrade and upgrade to the latest
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version.
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